FlexiCapture 10 Introduction and Training — Webinar Q&A
March 2" and 3", 2010

Webinar questions submitted and answers are below in RED:

1. Can | define an custom export output value?
FC 10 provides data on when the export is completed.

2. In FlexiCapture 9, though there were events, we couldn't determine the state of the document or
batch was in when the event fired such as field validation. Events such as field lost focus are really
needed, does FC10 address this?

Yes, FC 10 addresses that. 10th version offers plenty of events to monitor the process closely.

3. Would you please repeat what auto-learning will NOT have available at this time?
Auto-learning in FC 10 R1 will not support tables and works with one page of the document at a time.
Auto-learning works for designing part of the process in FlexiLayout Studio only.

4. Is there a way to automatically delete batch or batches in this version?
Yes, in FC 10 empty batches can be deleted automatically.

5. Are the upgrades free for recent installations of FC9?
Recent FC 9 installs are at no cost under MUA

6. Has the functionality for user pattern training changed in FlexiCapture 10? Also, has the verification
accuracy with user pattern training improved in FlexiCapture 10?

Auto-learning or training is implemented for FlexiLayout Studio only in FC 10. Part for operator during
verification is planned to later releases.

7. Upgrade v9 to v10 - simple, complex?

Itis a fairly simple upgrade from all previous versions. FC 9 and 10 are fully compatible. Once FC 90
project is opened in 10, it is automatically converted. We do recommend though to run test first before
using converted projects in production.

8. Do we have the full .net library for rules and custom scripts? Or are we limited to VBScript.
With FC 10 you have access to .Net libraries. There is no limitation to VBScript or Jscript as it was in FC
90.

9. Can it be used as a database look up?
Yes, FC 10 does provide ability to perform database looks up.
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